A

== APEX

Service Agreement for

1. MAINTENANCE SERVICE

(@) Maintenance means to carry out regular planned and
maintenance to the specified equipment in accor, ew
Maintenance Guidelines and Maintenance Rep eets d
periodic visits (x) times per year.

(b) All periodic maintenance to be carried
hours on weekdays from Monday to
public holidays. ®

rmal working
ing statutory

(c) The equipment in question in s al
distribution onwards.

rts from the point of power

2. RESPONSE TIM

ervice will be available to the Customer at
ollowing priorities:

- Respond within 4 hours.
- Respond within 24 hours.
- Respond within 48 hours.

Ap ommercial Refrigeration and Air Conditioning Ltd. will co-
ordinate repairs to ensure that wherever possible routine repairs are
accommodated during periodic maintenance visits.
3. DEFINITIONS OF EMERGENCY SERVICE

The definitions of emergency service are as follows: -
(@) Emergency repair

(i) Catastrophic failure of main storage freezer and/or chillers
and critical display chillers where loss of product is possible.



(ii) Any equipment malfunction or condition which represents a
Health & Safety hazard.

(b) Urgent repair

(i) Failure or malfunction of equipment, excluding 3(a)(i) & (ii),
which may result in loss of product.

(c) Routine Repairs

(i) Equipment malfunctions which are non-urgent and require
only routine attention.

4. REPORT PROCEDURE

To ensure that in the event of equipment break n, t tandard
of response required is met with, Apex Comme igeration
and Air Conditioning Ltd. will be responsible logging all calls and
determining initial priority. It is the re the customer to
Inform Apex if the priority ozthe C or to attending.

5. EMERGENCY SERVICE

Outside of normal operating hours, Apex Commercial Refrigeration

and Air Conditioni . Wi y respond to calls of an emergency
nature - i.e. 6.00 .00am weekdays, weekends, and Bank
Holidays.

above, if Apex Commercial Refrigeration and Air
are called out on an emergency response basis
be liable to pay our normal out of hours charges.
vice within normal operating hours will be charged
our current normal call-out and hourly rate.

6. REPLACEMENT PARTS

(@)  Allitems removed from any equipment due to replacement will be
disposed of unless specifically requested not to by the Customer
prior to disposal.

7. GENERAL CONDITIONS

(@)  This agreement presupposes that all equipment is in normal
operating condition. On completion of the maintenance visit, Apex



will submit a detailed report of any system malfunction or defects
found together with costings.

(b)  The maintenance fee includes all time associated with the
maintenance visit including sundry materials Parking, materials
supplied, including refrigerant and oil will be charged to the
Customer on a separate invoice in addition to the maintenance fee,
at Company prices, current at the time of supply. Any additional
items incurred at the time of our visit will be detailed on the
paperwork left on site by the attending engineer.

(c) The Customer gives Apex Commercial Refrigeration and Air
Conditioning Ltd the authority to supply sundry materials during its
maintenance visit. Any replacement parts (not sundrie

indicate their approval by signing the paperwork le
engineer.

itioni will not be

responsible for failure to render service ny cause beyond its
control. Apex Commercial Refrigerati
will continuously supply a ssrvice f

(e)  The service shall commence ecei

continue for a period of two yea d thereafter from year to year
unless terminated by eit arty giving sixty days written notice by
recorded delivery.

(f) Payment shall be annually in advance.

Signed on behalf of the Customer Signed on behalf of the Company
Name:. ... NamMe: ...
Position:.......ccooeiiiiii Position:.......ccooeiiiiiii

Date: . i Date:r.



