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Labour Comprehensive Agreement for

1. MAINTENANCE SERVICE

periodic visits (x) times per year.

(b) All periodic maintenance to be carrie
hours on weekdays from Menday
public holidays.

(c) The equipment in questi clud parts from the point of power
distribution onwards.

2. RESPONSE TI

e service will be available to the Customer at
the following priorities:

(@) Respond within 4 hours.
(b) - Respond within 24 hours.
(c) Respond within 48 hours.

Apex Commercial Refrigeration and Air Conditioning Ltd. will co-
ordinate repairs to ensure that wherever possible routine repairs are
accommodated during periodic maintenance visits.

3. DEFINITIONS OF EMERGENCY SERVICE

The definitions of emergency service are as follows: -

(@) Emergency repair



(i) Catastrophic failure of main storage freezer and/or chillers
and critical display chillers where loss of product is possible.

(ii) Any equipment malfunction or condition which represents a
Health & Safety hazard.

Urgent repair

(i) Failure or malfunction of equipment, excluding 3(a)(i) & (ii)
which may result in loss of product.

Routine Repairs
(i) Equipment malfunctions which are non-ur a re

only routine attention.

REPORT PROCEDURE

To ensure that in the event.ef equi
of response required is met wi
and Air Conditioning Ltd. will
determining initial priority. .t onsibility of the customer to
Inform Apex if the priority of the,call changes prior to attending.

down, the standard
ercial Refrigeration

EMERGENCY S IC

and Air Conditiot
e -i.e. 6.00¢

to the above, if Apex Commercial Refrigeration and Air
ioning Ltd. are called out on an emergency response basis to
make repairs which are found to be of a routine or non urgent nature
then the Customer will be liable to pay our normal out of hours
charges.

ting hours, Apex Commercial Refrigeration
g Ltd. will only respond to calls of an emergency
- 8.00am weekdays, weekends, and Bank

REPLACEMENT PARTS

Where in the judgement of Apex Commercial Refrigeration and Air
Conditioning Ltd. repairs or replacement materials/parts are required
these will be supplied and charged for in addition to the agreed



contract sum. Cost of labour to install parts is inclusive of repairs
carried out.

All items removed from any equipment due to replacement become
the property of Apex Commercial Refrigeration and Air Conditioning
Ltd.

EXCLUSIONS

Under the terms of this Agreement Apex Commercial Refrigeration
and Air Conditioning Ltd. will not be liable to supply parts.or make
repairs necessitated by reason of negligence or misuse
equipment or by reason of any other cause beyond i
except ordinary wear and tear.

The following items are specifically excluded:

(i) Failure or deficient external electrical echanical services,
i.e. gas/electric/water supply (i i
(ii) Interruption of electrical su
distribution equipment etc.
(i)  Inadequate equipment '
be settled by arbitration b
another refrigeration compa
(iv)  Abortive visits.
(v) Obsolete o n uipment and components i.e.
compone o longer manufactured or available.
(vi)  Alllightin ater mats, door heaters.
) e of drain lines, condensate and evaporator

ng a second opinion from

All the above items will be invoiced on a time and material basis.

GENERAL CONDITIONS

This agreement presupposes that all equipment is in normal
operational condition. On completion of the first maintenance
period, Apex will submit a detailed report of any system malfunction
or defects found together with the appropriate costings.



(b)  Apex Commercial Refrigeration and Air Conditioning Ltd will not be
responsible for failure to render service due to any cause beyond its
control. Apex Commercial Refrigeration and Air Conditioning Ltd
will continuously supply a service for the duration of the agreement.

(c) The service shall commence on receipt of your order and shall
continue for a period of two years and thereafter from year to year
unless terminated by either party giving sixty days written notice by
recorded delivery.

(d)  We will endeavor to meet the response times given in 2
possible but cannot guarantee an engineer within the gi

equipment covered by this contract. Refrigeratior
at any time and we would suggest suitab ur
circumstances.

(f) Payment shall annually in %vanc

Signed on behalf of the Customer ned on behalf of the Company

Position:

Date.......... Date:r



